About Student Satisfaction Survey (SSS):

The Student Satisfaction Survey is a compulsory activity under the NAAC Accreditation process. This survey focuses mainly
on the Teaching Learning Process which the most important academic function of an educational institution. The NAAC attaches
so much importance to this survey that unless the survey report is submitted. The results of this survey encompass the
accreditation process. It captures the student responses from the Higher Education Institutions (HEI). The survey gives an
opportunity to students to have their say in assessment and quality impoverishment process.

Methodology:

Our college too, has been conducting such surveys over the years. One special thing about the survey this year is that this
time the entire survey is conducted online without wasting even a single piece of paper. A total of 1794 participated in the Survey.
survey. The survey was done using the Google Form and the links of the survey were shared with students throgh the Whatsapp
Groups, text messages and emails. Without any coercion a huge number of students have responded to the survey voluntarily.
The college will try to make the process of Teaching and Learning more inclusive by encouraging more and more students to
participate in this survey.

The NAAC format for Student Satisfaction Survey includes 21 questions of which 20 questions are quantifiable while the
last question gives qualitative input. The first 20 questions which are quantifiable are based on Likart’s Scale. Regarding this it is
decided by the Committee in accordance with the IQAC that if the last responses for the last option are more than 5% then they
will be considered significant and remedial recommendations would be made and implemented.

The findings:

The findings of the survey were discussed by the committee members along with IQAC. The question specific findings and
recommendations are given are discussed after each subject. The students responses were converted into recommendations
which are given at the end of the report. The suggestions were conveyed to the college authorities so that they are converted into
actionable inputs in the academic planning for the next year. This survey is an important mean for collecting information that can
assure and maintain education quality, enhance the effectiveness of the Teaching Learning Process, improve the Student and
Teacher Satisfaction and contribute in the success of the college as an education institution. The finding from the Survey for the
year 2020-21 are presented below:




1. How much of the syllabus was covered in the class?

63.30% 85 to 100%
28.74% 7010 84%
b.73% 5510 70%
1.46% 30 to 54%

0.78% Below 30%

Analysis:
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Syllabus coverage is the core of Teaching Learning Process and more than 92% students have confirmed that
more than 70% syllabus is covered in the class. Considering that half of this year was covered during Covid Pandemic times, this
can be considered a splendid performance. Only 3 % students reported that less than 30% of the syllabus was covered. This can

be ignored as per the methodology but still the issue was taken seriously.

Recommendation:

The feedback system on teachers feedback needs to be made more rigorous.It seems that the previous recommendation of
collecting Syllabus Completion Report is not implemented properly. The Syllabus Completion Report Format needs to be designed

and collected from the Heads of the Departments.




2. How well did the teachers prepare for the class?

53.11% Thoroughly HqUf 547

41.55% Satisfactorily HHIYTHRD 428

4.37% Poorly AHHUHP RS 45

0.49% Indifferently Te® 5

0.49% Wont teach at all R ded &1d gl 5
Analysis:

For making the Teaching Learning Process effective, it is necessary that teachers prepare and update themselves
before going to the class. One fine teacher commented that it may happen that a bad student may not understand what a good
teacher is trying to teach but he does know whether the teacher is well prepared to teach the topic or not. Students are the best
observers and the replies to the question on preparation of teachers are a testimony to it. Here, it is heartening to note more than
94% students have reported that the preparation of teachers for the class is satisfactory. Out of these students 5613% students
reported that the preparation of their teachers is thorough.

Recommendation:

Considering the replies no recommendation is made on this question.




3. How well were the teachers able to communicate?

65.15% Always Effective fIBIﬂH IRUMHSHRGTU 671
14.47% | Sometimes effective Pt B TRUTHHRS 149
17.67% Just satisfactorily SHIUH D 182
0.78% Generally Ineffective T SGRUTHORSD 8
1.94% \ery poor communication S{faer St Ydig 20
Analysis:

It is heartening to note that more than 64% students have confirmed that teachers from the college are
always effective in communicating with the students. And less than 3.5% students have reported that
the teachers are generally ineffective or poor in communication. Though the numbers of dissatisfied
students is not significant, it is suggested that college must pay attention to this. Combined with the
qualitative responses for the question number 21 where the students have suggested that there should
be two way communications or teaching should be interactive, following recommendation is made to
make the teaching learning process more effective.

Recommendation:

It is suggested that special workshops should be organized for teachers about having interactive
communication with students, participative learning etc.




4. Teachers approach to teaching can be best described as

46.12% Excellent Tady

475
29.22% Very Good BIX B 301
17.96% Good BH 185
5.44% Fair 1% 315 56
1.26% Poor @l5¢ 13
Analysis:

Nearly 97% of the students have expressed that the teachers approach towards teaching is either

£00d(18.93%), Very Good (34.78%) or Excellent (42.98%). This is praiseworthy and it also highlights the
commitment of the teachers towards teaching.

Recommendation:

Considering the replies no recommendation is made on this question.




5. Fairness of the internal evaluation process by the teachers

64.17% Always fair 78414 T 661

26.41% Usually fair G891 T 272

7.09% Sometimes unfair BIgl 401 SHULPRD 73

1.07% Usually unfair 9891 {-TAPRD 11

1.26% Unfair HAHGRS 13
Analysis:

An overwhelming majority of more than 97% student have expressed their satisfaction over the
fairness of internal evaluation process by teachers. This is the testimony to the commitment and

fairness of the teachers in carrying out the internal evaluation which is a major area of teaching
learning process.

Recommendation:

Considering the replies no recommendation is made on this question.




6. Was your performance in the assignments discussed with you?

64.47% Every time 4gHId 664
18.64% Usually g4l 192
8.64% Occasionally/ sometimes @ el 89
4.76% Rarely Sfdd 49
3.50% Never ®Hig! ATel 36
Analysis:

The data shows that more nearly 61% students have reported that their performance in the
assignments is discussed with them every time, 21.68% say that it is usually discussed. This is fair.
But remaining students feel that their performance is only occasionally discussed (8.92%), rarely
discussed (5.46%) and never discussed (3.01%). This is noteworthy. Hence, following recommendation

is made.

Recommendation:

It is recommended that teachers should be instructed to keep proper record of the interactions about the
performance of the students in their assignments. This would also help to identify the Weak and Advanced

Learners.




7. The institute/ college takes active interest in promoting internship, student exchange,
field visit opportunities for students?

56.89% Regularly HgHd 586
17.18% Often WG 177
11.07% Sometimes @ ¢l et 114
7.96% Rarely & 82
6.89% Never Seilg! TGl &

Analysis:

More than 68.90% students have expressed satisfaction over the promotion of internship student
exchange, field visit opportunities. Considering the covid times, it is understandable that the remaining
31% are not satisfied about the efforts of the college in this regard. Still considering that 31% is a
significant number following recommendation is made.

Recommendation:

It is suggested that the college should take vigorous steps to promote internship, it must engage in
collaborating with other institutes for student exchanges and it must also take efforts to organize field

visits of students.




8. The teaching and mentoring process in your college facilitates you in cognitive social
and emotional growth?

40.78%
43.11%
10.58%

3.88%

1.65%

Analysis:

More than 85% students have expressed satisfaction over the contribution

significantly SIS IRUTHSRI
very well STHRIE

moderately fﬁl‘ﬁ%ﬂ

marginally EERE]

hot at all P 1!
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of mentoring process in

cognitive social and emotional growth. Very few i.e. less than % respondents are not aware about the
mentoring process. Considering that it was a Covid Pandemic year, there could be some lapses in

communication about the mentoring process.

Recommendation:

Considering the replies no recommendation is made on this question.




9. The college provides multiple opportunities to learn and grow-

6.31% -;Laau 65
1.65% ':)isagree SgHd 17
1.65% 'Strongly disagree QUM 3RIGHA 17




10. Teachers inform you about your expected competencies, course outcomes and program
outcomes?

6.02% -onallyﬂi‘?ﬂfﬁ'iﬂ 62

2.14% .arelywi%laﬁ 22
1.17% never B! TG 12




11. Your mentor does a necessary follow up with an assignment task to you-

1806% - 0
5.13% .mmesmﬂmﬂ )

lrelyﬂiﬁﬂﬂ
128% Inot at all BRI T

262%

Pie Chart
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12. The teacher's illustrate the concepts through examples and applications-

15.72% - 282
4.85% 'sionatlw' Sometimes @i B 87
1.45% 'Rarely?iﬁlﬂfl 26
0.89% |Neverﬁﬂﬁﬂ1€1 16

Pie Chart
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13. The teachers identify your strengths and encourage you with providing right level of

challenges-

6.30% .ly 3T 113

3.40% .ghtlywi%laﬂ 61

2.12% '}nabletu identify &l 3floogerd Igld 38

Pie Chart
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14. Teachers are able to identify your weaknesses and help you to overcome them-

Pie Chart
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15. The college makes efforts to engage students in monitoring, review and continuous
quality improvement of the teaching learning process-

50.39% 904

41.14% 738

5.85%

105

162% ')'sagree Sf¥gHd 29

1.00% | Strongly disagree ‘Tflfqﬁ[ SHHEHd 18

Pie Chart
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16. The college/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences-

65.11% | Toagreatextent TgAId 1168
25.14% | Moderate @it 451
652%  Somewhat BT 117
207% | Very Little BR 41 dol EY
106%  Notatall T Tl 19

Pie Chart

\l

@ Toageatex . @ Moderate THIT . (| Somewhat FHT . @ Very Litle 1. (@ Not atall T




17. Teachers encourage you to participate in extracurricular activities-

h6.13%

37.29% 669

412% 'trataaw 74
1.28% 'Disagree HYEAd 23
1.17% 'Stmngly disagree ‘Pfﬁlﬁ[ HHgHd 21

Pie Chart
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18. Efforts are made by the college for students to inculcate soft skills, life skills and
employability skills to make you ready for the world of work-

2687%

482

h52% .what 9
424% .yLittle 76

1.73% l\lot atall 31

Pie Chart
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19. What percentage of teachers use ICT tools such as LCD projector, multimedia etc.
while teaching?




Pie Chart
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20. The overall quality of teaching learning process in your college is very good?

h13% .JalEIEW 92

0.84% | Disagree SRIgHd 15

16

0.89% Strongly disagree ‘1qu6{ SHEHd

Pie Chart
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21. Suggestions to improve overall teaching learning experience in your college







